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AIIB $ 100 million commitment to ACTIS

October, 2024

ASIA SUSTAINABILITY INVESTMENT AND
FINANCE

OBJECTIVE

The Project Objective is to promote the reduction of greenhouse-gas emissions as a
path to net zero by investing in renewable energy infrastructure, energy solutions
and sustainable transportation in Asia, with a leaning towards emerging Asia.

DESCRIPTION

The Project is proposing an equity investment of USD75 million into the Actis Asia
Climate Transition Fund (AACT, the Fund) plus a co-investment sleeve up to USD25
million alongside the Fund. The Fund will be managed by Actis GP LLP (Actis).

The Fund is characterized by strong strategic alignment with AIIB’s Corporate
Strategy and Thematic Priorities supported by Actis’ solid investment track record
in emerging markets. Leveraging Actis’ sectoral expertise in energy and sustainable
infrastructure, the Fund mainly targets making investments that align with climate
transition themes in the following sub-sectors including (i) renewable energy
infrastructure, (ii) energy solutions and (iii) sustainable transportation, via
controlling or significant minority stakes. 

The Fund will also include measures to close gender gaps by improving women’s
access to employment, entrepreneurial opportunities, and leadership positions in
portfolio companies and their value chains. 

Geographically, the Fund’s investment strategy mainly targets opportunities that
are operating in countries in Asia and the Pacific including India, Indonesia,
Malaysia, the People’s Republic of China, the Philippines, Thailand, and Viet Nam.

The Fund is Sustainable Finance Disclosure Regulation (SFDR) Article 9 classified
with objectives of materially reducing greenhouse gas emissions on its investments

https://www.aiib.org/en/projects/details/2024/approved/Multicountry-Actis-
Asia-Climate-Transition-Fund.html
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ADB Invests $100 Million in Fourth Partner Energy

https://www.adb.org/news/adb-invests-100-million-fourth-partner-energy-support-decarbonization-india-commercial-industrial-
sector#:~:text=Fourth%20Partner%20is%20India's%20leading,for%20commercial%20and%20industrial%20consumers

The Asian Development Bank (ADB) has signed a $100 million equity investment with leading
independent power producer Fourth Partner Energy Private Limited to advance the decarbonization
of India’s commercial and industrial sector through utility-scale solar, solar-wind hybrid and rooftop
solar power projects and to provide cost-effective clean energy directly to users.

The financing includes $70 million from ADB’s ordinary capital resources and $30 million from
Leading Asia’s Private Infrastructure Fund 2 (LEAP 2), administered by ADB. Deutsche Investitions-
und Entwicklungsgesellschaft (DEG) and the International Finance Corporation (IFC) are joint
investors. 

"Providing commercial and industrial users in India with access to clean and renewable energy will
foster growth of the sector while helping to achieve net-zero emissions," said ADB Director General
for Private Sector Operations Suzanne Gaboury. "ADB's investment will support the clean energy
transition by encouraging domestic and international lenders to engage with independent power
producers in this sector."

“Our investors and lenders keep coming back as financiers because FPEL prioritizes commercial
viability and robust returns, while focusing on scaling the business,” said Fourth Partner Energy Co-
founder & Executive Director Vivek Subramanian. “We welcome IFC, ADB and DEG as new partners to
join our existing high-quality equity investor base comprising of Norfund and TPG. Fourth Partner
Energy is now poised to transform the region’s clean energy landscape and assist more businesses in
reaching their RE100 goals in a just and equitable manner.”

LEAP 2 is an ADB-managed fund with a $1.5 billion commitment from the Japan International
Cooperation Agency. It focuses on sustainable private sector infrastructure projects that reduce
carbon emissions, improve energy efficiency, and provide affordable health care, education, and
communication services to ADB’s developing member countries. The LEAP 2 investment in Fourth
Partner Energy is its first transaction since the fund's replenishment in December 2023.

Fourth Partner is India’s leading renewable energy solutions platform with an established brand and
proven capability to provide “energy as a service” to its customers. Fourth Partner focuses on
building and financing renewable energy projects for commercial and industrial consumers. It offers
end-to-end capabilities including evaluation, design, planning, procurement, construction,
operation, maintenance, and financing of critical solar, wind, and battery storage infrastructure. This
project will accelerate the decarbonization of commercial and industrial companies with high energy
requirements and transition them to renewable energy, both in India and select Southeast Asian
countries where the company has operations.

ADB is committed to achieving a prosperous, inclusive, resilient, and sustainable Asia and the Pacific,
while sustaining its efforts to eradicate extreme poverty. 

https://www.adb.org/news/adb-invests-100-million-fourth-partner-energy-support-decarbonization-india-commercial-industrial-sector#:~:text=Fourth%20Partner%20is%20India's%20leading,for%20commercial%20and%20industrial%20consumers
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https://www.ifc.org/en/pressroom/2024/ifc-supports-seabank-to-issue-viet-nams-first-blue-bond-boost-cl

To catalyze a viable blue finance market while fostering green bonds and supporting smaller businesses in 
Viet Nam, IFC is providing a financing package of $150 million to Southeast Asia Commercial Joint Stock Bank
(SeABank). The investment entails the first blue bond in Viet Nam and the first green bond by a private
commercial bank in the country
.
As part of the financing package, IFC's subscription in a blue bond of $25 million will allow SeABank to expand its
funding for sustainable economic activities associated with ocean and water (aquaculture and fisheries, water
supply, and others). IFC's subscription in a green bond of $50 million will help the bank increase its financing of
green assets, including green buildings, renewable energy, and energy efficiency. In addition, IFC, as the
implementing entity of the UK's Market Accelerator for Green Construction (MAGC) Program, will provide a
performance-based incentive of up to $0.48 million for retail borrowers to help offset the incremental greening
costs associated with the purchase of green housing units.

Additionally, IFC's loan of $75 million to SeABank is aimed at boosting financing for small and medium
enterprises (SMEs), including women-owned businesses, to promote financial inclusion.

One of the most vulnerable countries to climate change, the Vietnamese economy is already being impacted by
an estimated loss equal to about 3.2 percent of GDP in 2020, which is expected to escalate rapidly. While
millions of Vietnamese—with a 3,000-km coastline—rely on the ocean for a livelihood, the country's blue
economy is projected to contribute about 10 percent to the GDP by 2030.

To achieve net zero by 2050, Viet Nam needs additional investments of about 6.8 percent of GDP per year, or a
cumulative $368 billion through 2040, half of which is expected to come from the private sector.

"IFC's investment will help SeABank increase funding for initiatives that support the country's climate and
financial inclusion agenda. We are proud to be issuing the country's first blue bond, as well as the first green
bond by a private commercial bank, and we look forward to working with IFC to further bolster our green and
blue portfolio strategy," said Le Thu Thuy, Vice Chairwoman of SeABank Board of Directors.

Alongside the investment, IFC will advise SeABank on adopting green and blue bond frameworks, while helping
the bank identify eligible green and blue assets and develop a pipeline.

"Viet Nam's green transition relies heavily on private capital, and the launch of innovative financing instruments
such as blue and green bonds offers a new source of funding for climate-related projects," said Thomas Jacobs,
IFC Country Manager for Viet Nam, Cambodia, and Lao PDR. "With this investment in a leading player, IFC is
establishing new asset classes while mobilizing capital and strengthening the capacity of local financial
institutions to drive increased climate finance in Viet Nam."

IFC has been at the forefront of creating green and blue financing markets in Asia and the Pacific, supporting
many financial institutions and companies to issue their first green and blue bonds in local markets. Last year,
IFC invested VND 3,500 billion (around $150 million) in Viet Nam's first local currency sustainability-linked
bonds—issued by BIM Land Joint Stock Company and its subsidiary Thanh Xuan Joint Stock Company. With this
new investment in SeABank, IFC has committed to date about $1 billion in long-term finance to support climate-
related projects in the country.

IFC Supports SeABank to Issue Viet Nam’s
First Blue Bond, Boost Climate Finance

https://www.ifc.org/en/pressroom/2024/ifc-supports-seabank-to-issue-viet-nams-first-blue-bond-boost-cl


https://www.prnewswire.com/news-releases/ping-an-releases-2023-sustainability-report-302116572.html

Chinese LP PING AN releases
Sustainability Report

P i n g  A n  I n s u r a n c e  ( G r o u p )  C o m p a n y  o f  C h i n a ,  L t d .  ( h e r e a f t e r  " P i n g  A n " ,  t h e  " C o m p a n y "  o r  t h e
" G r o u p " ,  H K E X :  2 3 1 8  /  8 2 3 1 8 ;  S S E :  6 0 1 3 1 8 )  h a s  p u b l i s h e d  t h e  " P i n g  A n  S u s t a i n a b i l i t y  R e p o r t  2 0 2 3 :
T o g e t h e r  W i t h  H o p e "  ( h e r e a f t e r  " t h e  R e p o r t " ) .  T h e  R e p o r t  h i g h l i g h t s  t h e  G r o u p ' s  i n n o v a t i o n  a n d
p r a c t i c e s  i n  s u s t a i n a b l e  d e v e l o p m e n t  i n  2 0 2 3  i n  f i v e  a r e a s ,  i n c l u d i n g  s u s t a i n a b l e  d e v e l o p m e n t
a n d  s t r a t e g y  m a n a g e m e n t ,  s u s t a i n a b l e  b u s i n e s s ,  s u s t a i n a b l e  o p e r a t i o n s  a n d  c o m m u n i t y ,
s u s t a i n a b l e  g o v e r n a n c e  a n d  T a s k  F o r c e  o n  C l i m a t e - R e l a t e d  F i n a n c i a l  D i s c l o s u r e s  ( T C F D )  r e p o r t .
T h i s  i s  t h e  1 5 t h  c o n s e c u t i v e  y e a r  P i n g  A n  h a s  r e l e a s e d  a  s u s t a i n a b i l i t y  r e p o r t .

S u s t a i n a b l e  d e v e l o p m e n t  i s  o n e  o f  P i n g  A n ' s  d e v e l o p m e n t  s t r a t e g i e s  a n d  t h e  b a s i s  f o r  m a x i m i z i n g
t h e  G r o u p ' s  l o n g - t e r m  v a l u e .  P i n g  A n  c o n t i n u e s  t o  f o c u s  o n  a d d r e s s i n g  c u s t o m e r  n e e d s ,
d e v e l o p i n g  t h e  " i n t e g r a t e d  f i n a n c e  +  h e a l t h c a r e  a n d  e l d e r l y c a r e "  s t r a t e g y ,  i m p r o v i n g  c o r p o r a t e
g o v e r n a n c e  a n d  r i s k  m a n a g e m e n t  a n d  c o n t r o l  m e c h a n i s m s ,  p u r s u i n g  g r e e n  a n d  l o w - c a r b o n
d e v e l o p m e n t ,  a n d  c o n t r i b u t i n g  t o  C h i n a ' s  " d u a l - c a r b o n "  g o a l s  –  t o  r e a c h  p e a k  c a r b o n  e m i s s i o n s
b y  2 0 3 0  a n d  c a r b o n  n e u t r a l i t y  b y  2 0 6 0 .  T h e  G r o u p  i s  c o m m i t t e d  t o  c r e a t i n g  r o b u s t  a n d
s u s t a i n a b l e  l o n g - t e r m  v a l u e  f o r  c u s t o m e r s ,  e m p l o y e e s ,  s h a r e h o l d e r s  a n d  s o c i e t y .

1 0  h i g h l i g h t s  o f  P i n g  A n ' s  s u s t a i n a b l e  d e v e l o p m e n t  i n  2 0 2 3

1 .  M a r k i n g  1 2  c o n s e c u t i v e  y e a r s  o f  c a s h  d i v i d e n d  i n c r e a s e s  a n d  i n t r o d u c i n g  p e r f o r m a n c e  m e t r i c s
t h a t  l i n k  s u s t a i n a b i l i t y  p e r f o r m a n c e  t o  s e n i o r  m a n a g e m e n t  p a y .  P i n g  A n  c o n t i n u o u s l y  a d o p t s  t h e
w o r l d ' s  b e s t  c o r p o r a t e  g o v e r n a n c e  p r a c t i c e s ,  a i m i n g  t o  s e t  a n  e x a m p l e  i n  c o r p o r a t e  g o v e r n a n c e
a n d  p r o v i d e  s t a b l e  r e t u r n s  t o  s h a r e h o l d e r s .  I n  2 0 2 3 ,  t h e  G r o u p  d i s t r i b u t e d  f u l l - y e a r  c a s h
d i v i d e n d  R M B 2 . 4 3  p e r  s h a r e ,  u p  0 . 4 %  y e a r - o n - y e a r ,  w i t h  t h e  t o t a l  d i v i d e n d  i n c r e a s i n g  f o r  1 2
c o n s e c u t i v e  y e a r s .  S i n c e  2 0 1 2 ,  t h e  c u m u l a t i v e  t o t a l  d i v i d e n d  s u r p a s s e d  R M B 3 0 0  b i l l i o n .  T o  d r i v e
c o m p r e h e n s i v e  i n t e r n a l  E S G  m a n a g e m e n t ,  P i n g  A n  i n c l u d e s  c o m p l i a n t  o p e r a t i o n  i n d i c a t o r s ,  r i s k
m a n a g e m e n t  i n d i c a t o r s ,  e c o n o m i c  e f f i c i e n c y  i n d i c a t o r s ,  a n d  s o c i a l  r e s p o n s i b i l i t y  i n d i c a t o r s  i n  i t s
p e r f o r m a n c e  a p p r a i s a l  m e c h a n i s m .  A m o n g  a l l ,  t h e  k e y  p e r f o r m a n c e  i n d i c a t o r s  o f  s u s t a i n a b l e
d e v e l o p m e n t  i s s u e s  s u c h  a s  r u r a l  r e v i t a l i z a t i o n  a n d  g r e e n  f i n a n c e  h a v e  b e e n  i n c o r p o r a t e d  i n t o
t h e  G r o u p ' s  s e n i o r  m a n a g e m e n t  p a y  l i n k e d  t o  s u s t a i n a b i l i t y .

2 .  F a c i l i t a t e d  g r e e n  d e v e l o p m e n t  a n d  i n c r e a s e d  g r e e n  i n s u r a n c e  p r e m i u m  i n c o m e  b y  4 9 %  y e a r -
o n - y e a r .  P i n g  A n  i s  c o m m i t t e d  t o  s u p p o r t i n g  e c o n o m i c  d e v e l o p m e n t ,  s o c i a l  p r o g r e s s  a n d
e n v i r o n m e n t a l  i m p r o v e m e n t  w i t h  c o m p r e h e n s i v e  a n d  p r o f e s s i o n a l  r i s k  p r o t e c t i o n .  A s  o f  t h e  e n d
o f  D e c e m b e r  2 0 2 3 ,  P i n g  A n ' s  t o t a l  s u s t a i n a b l e  i n s u r a n c e  p r e m i u m  i n c o m e  r e a c h e d  R M B  5 5 7 . 7 2 5
b i l l i o n ,  u p  2 %  c o m p a r e d  t o  t h e  e n d  o f  2 0 2 2 .  I n  p a r t i c u l a r ,  g r e e n  i n s u r a n c e  p r e m i u m  i n c o m e
a m o u n t e d  t o  R M B 3 7 , 2 9 6  m i l l i o n ,  u p  4 9 %  y e a r - o n - y e a r .  T h e  s c a l e  o f  P i n g  A n ' s  r e s p o n s i b l e  b a n k i n g
b u s i n e s s  w a s  a p p r o x i m a t e l y  R M B 1 . 2 1  t r i l l i o n  a n d  t h e  c o m p o u n d  a n n u a l  g r o w t h  r a t e  i n  t h e  l a s t
t h r e e  y e a r s  r e a c h e d  3 5 % .  I n  p a r t i c u l a r ,  t h e  g r e e n  l o a n  b a l a n c e  r e a c h e d  R M B 1 4 6 , 3 4 5  m i l l i o n ,
r e p r e s e n t i n g  a  y e a r - o n - y e a r  g r o w t h  o f  n e a r l y  2 6 % .

3 .  C o n t i n u e d  t o  s e r v e  s o c i e t y ,  i m p r o v i n g  a c c e s s i b i l i t y  a n d  i n c l u s i v i t y  o f  f i n a n c i a l  s e r v i c e s .  P i n g
A n  l e v e r a g e s  i t s  i n t e g r a t e d  f i n a n c e  a d v a n t a g e s ,  p r o a c t i v e l y  e x p a n d i n g  i t s  r u r a l  n e t w o r k  c h a n n e l s
a n d  i s  d e d i c a t e d  t o  d e l i v e r i n g  f i n a n c i a l  s e r v i c e s  t o  r e s i d e n t s  i n  r u r a l  a n d  c o u n t y  r e g i o n s .  A s  o f
t h e  e n d  o f  D e c e m b e r  2 0 2 3 ,  P i n g  A n  G r o u p  o p e r a t e d  5 9 , 3 0 3  f i n a n c i a l  s e r v i c e  r e a c h  o f  p o i n t s
a c r o s s  t h e  c o u n t r y .  P i n g  A n  P r o p e r t y  &  C a s u a l t y  ( P & C )  p r o v i d e d  o v e r  2 . 2 9  m i l l i o n  s m a l l  a n d  m i c r o
e n t e r p r i s e s  w i t h  c o m p r e h e n s i v e  r i s k  p r o t e c t i o n  t o t a l i n g  m o r e  t h a n  R M B  2 0 0  t r i l l i o n  a n d
p r o c e s s e d  m o r e  t h a n  1 . 6 8  m i l l i o n  c l a i m s  w o r t h  m o r e  t h a n  R M B  3 . 2  b i l l i o n .  T h e  s c a l e  o f  P i n g  A n ' s
i n c l u s i v e  b a n k i n g  b u s i n e s s  r e a c h e d  R M B 7 1 8 . 7  b i l l i o n ,  o f f e r i n g  l o a n  s e r v i c e s  t o  m o r e  t h a n  1 . 0 3
m i l l i o n  s m a l l  a n d  m i c r o - b u s i n e s s e s .

https://www.prnewswire.com/news-releases/ping-an-releases-2023-sustainability-report-302116572.html
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4 .  D e l i v e r e d  o n  r e s p o n s i b l e  i n v e s t m e n t  s t r a t e g y  a n d  f u l l y  i n c o r p o r a t e d  E S G  f a c t o r s  i n t o   i n v e s t m e n t
d e c i s i o n s .  T h e  G r o u p  h a s  f u l l y  i n t e g r a t e d  E S G  f a c t o r s  i n t o  t h e  e n t i r e  i n v e s t m e n t  d e c i s i o n - m a k i n g  p r o c e s s  f o r
i t s  i n s u r a n c e  f u n d s .  A s  o f  D e c e m b e r  3 1 ,  2 0 2 3 ,  t h e  t o t a l  a m o u n t  o f  r e s p o n s i b l e  i n v e s t m e n t  o f  i n s u r a n c e  f u n d s
r e a c h e d  R M B 7 2 5 . 3  b i l l i o n .  M o r e  t h a n  8 3 %  o f  t h e  a s s e t s  i n  t h e  G r o u p ' s  i n s u r a n c e  f u n d  i n v e s t m e n t  p o r t f o l i o
w e r e  m a n a g e d  b y  a s s e t  m a n a g e r s  t h a t  a r e  U N  P R I  s i g n a t o r i e s .  A m o n g  t h e m ,  g r e e n  i n v e s t m e n t  r e a c h e d
R M B 1 2 8 . 6  b i l l i o n ,  a  1 9 %  i n c r e a s e  c o m p a r e d  t o  t h e  s a m e  p e r i o d  l a s t  y e a r .

5 .  M a i n t a i n e d  c o m m i t m e n t  t o  g r e e n  o p e r a t i o n s ,  w i t h  1 4 %  y e a r - o n - y e a r  r e d u c t i o n  i n  c a r b o n  e m i s s i o n s .  I n
2 0 2 3 ,  P i n g  A n  l a u n c h e d  C h i n a ' s  f i r s t  c a r b o n  a c c o u n t  s y s t e m  i n  t h e  i n s u r a n c e  i n d u s t r y ,  w h i c h  c o v e r s  a l l
e m p l o y e e s .  T h e  s y s t e m  t r a c k s  a n d  r e c o r d s  e a c h  e m p l o y e e ' s  l o w - c a r b o n  b e h a v i o r s  a t  w o r k  a n d  i n  d a i l y  l i f e ,
a n d  i n d i v i d u a l  c a r b o n  e m i s s i o n s .  T h i s  s y s t e m  a l l o w s  f o r  t h e  c o m p r e h e n s i v e  a s s e s s m e n t  a n d  m a n a g e m e n t  o f
c a r b o n  e m i s s i o n s .  A s  o f  t h e  e n d  o f  D e c e m b e r  2 0 2 3 ,  P i n g  A n ' s  e m p l o y e e  c a r b o n  a c c o u n t  s y s t e m  i n c l u d e d  a
t o t a l  o f  4 9 4 , 5 0 0  c a r b o n  r e d u c t i o n  a c t i o n s  a n d  a c h i e v e d  a  r e d u c t i o n  i n  c a r b o n  e m i s s i o n s  o f  c l o s e  t o  1 8 , 0 0 0
t o n s .  I n  2 0 2 3 ,  P i n g  A n ' s  t o t a l  g r e e n h o u s e  g a s  e m i s s i o n s  i n  i t s  o p e r a t i o n  w a s  m o r e  t h a n  4 2 0 , 0 0 0  t o n s  o f
c a r b o n  d i o x i d e  e q u i v a l e n t s  ( t C O 2 e ) ,  a  d e c r e a s e  o f  n e a r l y  1 4 %  y e a r - o n - y e a r ;  p e r  c a p i t a  e m i s s i o n s  w e r e  1 . 3 5
t C O 2 e ,  a  5 . 6 %  d e c r e a s e  y e a r - o n - y e a r .

6 .  I m p l e m e n t e d  i t s  h e a l t h c a r e  a n d  e l d e r l y c a r e  e c o s y s t e m  s t r a t e g y ,  p r o v i d i n g  c u s t o m e r s  w i t h  " w o r r y - f r e e ,
t i m e - s a v i n g ,  a n d  m o n e y - s a v i n g "  h e a l t h  a n d  e l d e r l y c a r e  s e r v i c e s .  W i t h  t h e  o n g o i n g  t r e n d  o f  p o p u l a t i o n  a g i n g
i n  C h i n a ,  P i n g  A n  c o n t i n u e s  t o  d e e p e n  i t s  " i n t e g r a t e d  f i n a n c e  +  h e a l t h c a r e  a n d  e l d e r l y c a r e "  s t r a t e g y .  W h i l e
p r o v i d i n g  t r a d i t i o n a l  i n s u r a n c e  p r o t e c t i o n ,  i t  i n t e g r a t e s  t h e  r e s p o n s i b i l i t y  o f  i n t e g r a t i n g  h e a l t h c a r e  a n d
e l d e r l y c a r e  s e r v i c e  r e s o u r c e s  a n d  m a n a g i n g  c u s t o m e r  h e a l t h ,  t o  p r o v i d e  c u s t o m e r s  w i t h  t h e  b e s t  c o s t -
e f f e c t i v e  h e a l t h c a r e  a n d  e l d e r l y c a r e  s e r v i c e s .  A s  o f  t h e  e n d  o f  D e c e m b e r  2 0 2 3 ,  n e a r l y  6 4 %  o f  P i n g  A n ' s  2 3 2
m i l l i o n  r e t a i l  c u s t o m e r s  a l s o  u s e d  s e r v i c e s  p r o v i d e d  b y  t h e  h e a l t h c a r e  a n d  e l d e r l y c a r e  e c o s y s t e m ,  w i t h
c u s t o m e r s  e n t i t l e d  t o  s e r v i c e  b e n e f i t s  f r o m  t h e  e c o s y s t e m  a c c o u n t e d  f o r  m o r e  t h a n  7 3 %  o f  P i n g  A n  L i f e ' s  n e w
b u s i n e s s  v a l u e

7 .  I n v e s t e d  i n  d e v e l o p m e n t  a n d  w e l f a r e  o f  e m p l o y e e s  a n d  a g e n t s  a n d  a c h i e v e d  a n  e m p l o y e e  s a t i s f a c t i o n
s c o r e  o f  8 7 / 1 0 0 .  P i n g  A n  o f f e r e d  3 7 5  t r a i n i n g  c o u r s e s  f o r  e m p l o y e e s  a t  a l l  l e v e l s .  I n  2 0 2 3 ,  t h e  a v e r a g e
t r a i n i n g  d u r a t i o n  p e r  p e r s o n  i n  t h e  G r o u p  r e a c h e d  4 5 . 1  h o u r s .  P i n g  A n  h a s  p u t  i n  p l a c e  l o n g - t e r m  i n c e n t i v e
a n d  r e s t r a i n t  m e c h a n i s m s  a n d  i m p l e m e n t e d  t h e  K e y  E m p l o y e e  S h a r e  P u r c h a s e  P l a n  a n d  t h e  L o n g - t e r m  S e r v i c e
P l a n .  A s  o f  t h e  e n d  o f  D e c e m b e r  2 0 2 3 ,  a  t o t a l  o f  1 0 3 , 2 3 2  e m p l o y e e s  p a r t i c i p a t e d  i n  t h e  C o r e  P e r s o n n e l  S t o c k
O w n e r s h i p  P l a n  a n d  L o n g - T e r m  S e r v i c e  P l a n ,  a  c o v e r a g e  r a t e  o f  3 6 % .  T h e  G r o u p  h a s  e s t a b l i s h e d  a  d i v e r s i f i e d
w o r k f o r c e ,  w i t h  w o m e n  c o m p r i s i n g  4 2 %  o f  s e n i o r  m a n a g e m e n t  a n d  5 1 %  o f  i t s  e m p l o y e e s .  P i n g  A n  r e c e i v e d  a n
o v e r a l l  s a t i s f a c t i o n  s c o r e  o f  8 7 / 1 0 0  i n  i t s  2 0 2 3  e m p l o y e e  s a t i s f a c t i o n  s u r v e y ,  a n  i n c r e a s e  f r o m  2 0 2 2 .  

8 .  E n h a n c e d  c o n s u m e r  p r o t e c t i o n  a n d  e x p e r i e n c e ,  a n d  i m p r o v e d  t h e  G r o u p ' s  n e t  p r o m o t e r  s c o r e  ( N P S )  f o r
t h e  t h i r d  c o n s e c u t i v e  y e a r :  I n  t e r m s  o f  c u s t o m e r  s e r v i c e ,  P i n g  A n  m a i n t a i n s  a  s p e c i a l i z e d  s e r v i c e  h o t l i n e
9 5 5 1 1 ,  w i t h  a n  a v e r a g e  d a i l y  c o n s u l t a t i o n  o f  a b o u t  2 . 1 2  m i l l i o n  p e o p l e  i n  2 0 2 3 .  T h e  G r o u p  u p g r a d e d  t h e
c u s t o m e r  e x p e r i e n c e  t h r o u g h  a  s m a r t  c l a i m s  p r o c e s s ,  w i t h  t h e  f a s t e s t  p r o c e s s  t a k i n g  o n l y  2 0  s e c o n d s  t o
c o m p l e t e  t h e  r e p o r t  a n d  t h e  a v e r a g e  c l a i m  a p p l i c a t i o n  o n l y  t a k i n g  1 0  m i n u t e s ;  T h e  G r o u p  a l s o  c o n d u c t e d  a n
a n n u a l  a u d i t  i n  2 0 2 3  o n  c o n s u m e r  p r o t e c t i o n ,  f o c u s i n g  o n  t h e  r e v i e w  o f  s y s t e m  c o n s t r u c t i o n ,  m e c h a n i s m  a n d
o p e r a t i o n ,  o p e r a t i o n  a n d  s e r v i c e ,  e d u c a t i o n  a n d  p u b l i c i t y ,  d i s p u t e  s e t t l e m e n t s  a n d  o t h e r  a s p e c t s .  P i n g  A n
h a s  a c h i e v e d  a  N P S  o f  5 9  i n  2 0 2 3 ,  r e p r e s e n t i n g  t h r e e  c o n s e c u t i v e  y e a r s  o f  g r o w t h .  

9 .  I m p r o v e d  i n f o r m a t i o n  s e c u r i t y  a n d  A I  g o v e r n a n c e ,  c e r t i f i c a t e d  b y  I S O / I E C  2 7 0 0 1 / 2 7 7 0 1  w i t h  a  1 0 0 %
a p p r o v a l  r a t e  o f  a n n u a l  c e r t i f i c a t i o n s .  P i n g  A n  c o n s t a n t l y  i m p r o v e s  i t s  i n f o r m a t i o n  s e c u r i t y  m a n a g e m e n t
s y s t e m  t o  e n s u r e  t h e  c o n f i d e n t i a l i t y ,  i n t e g r i t y ,  a n d  a v a i l a b i l i t y  o f  i n f o r m a t i o n .  I n  2 0 2 3 ,  P i n g  A n  c o m p l e t e d  5 9
s e c u r i t y  e m e r g e n c y  d r i l l s  w i t h  i t s  m e m b e r  c o m p a n i e s ,  c o v e r i n g  n i n e  e m e r g e n c y  d r i l l  s c e n a r i o s  s u c h  a s
d e a l i n g  w i t h  r a n s o m w a r e ,  a n t i - D D O S  a t t a c k s  a n d  p h i s h i n g  e m a i l s .  P i n g  A n  a l s o  c a r r i e d - o u t  d a t a b a s e  b a c k u p
a n d  r e c o v e r y  d r i l l s  a n d  t h e  c r o s s - r e g i o n a l  j o i n t  d i s a s t e r  r e c o v e r y  d r i l l s ,  e f f e c t i v e l y  c o n s o l i d a t i n g  t h e  G r o u p ' s
e m e r g e n c y  r e s p o n s e  c a p a b i l i t y  f o r  i n f o r m a t i o n  s e c u r i t y .  I n  2 0 2 3 ,  P i n g  A n  p r o v i d e d  m o r e  t h a n  5 0  i n f o r m a t i o n
s e c u r i t y  t r a i n i n g  a n d  e d u c a t i o n  s e s s i o n s  f o r  a l l  e m p l o y e e s  a n d  r e l a t e d  t h i r d  p a r t y  p e r s o n n e l ,  c o v e r i n g
t e r m i n a l  s e c u r i t y ,  d a t a  s e c u r i t y  a n d  o f f i c e  s e c u r i t y .

1 0 .  A c t i v e l y  f u l f i l l e d  s o c i a l  r e s p o n s i b i l i t i e s  a n d  s t r e n g t h e n e d  c o m m u n i t y  i m p a c t :  P i n g  A n  l a u n c h e d  i t s
" R u r a l  C o m m u n i t i e s  S u p p o r t  P r o g r a m "  i n  2 0 1 8  t o  s u p p o r t  r u r a l  r e v i t a l i z a t i o n .  I n  2 0 2 3 ,  i t  o f f e r e d  R M B 4 0 . 7 2 9
b i l l i o n  i n  i n d u s t r i a l  r e v i t a l i z a t i o n  a s s i s t a n c e  f u n d s .  A s  o f  t h e  e n d  o f  2 0 2 3 ,  t h e  c u m u l a t i v e  f u n d i n g  f o r
i n d u s t r i a l  r e v i t a l i z a t i o n  w a s  R M B 1 1 7 . 9  b i l l i o n .  T h e  G r o u p  h a s  a l s o  a s s i s t e d  t h e  c o n s t r u c t i o n  o f  1 1 9  P i n g  A n
H o p e  p r i m a r y  s c h o o l s  a c r o s s  t h e  c o u n t r y ,  a n d  t h e  n u m b e r  o f  v o l u n t e e r s  f r o m  P i n g  A n  e m p l o y e e s  a n d  a g e n t s
h a s  s u r p a s s e d  5 0 0 , 0 0 0 .  I n  2 0 2 3 ,  t h e  P i n g  A n  V o l u n t e e r  T e a c h i n g  A c t i o n  p r o g r a m  r e c r u i t e d  1 , 1 6 7  v o l u n t e e r s ,
t r a i n e d  m o r e  t h a n  1 0 0  s e e d e d  i n s t r u c t o r s  a n d  r u r a l  t e a c h e r s ,  a n d  a w a r d e d  s c h o l a r s h i p s  a m o u n t i n g  t o  R M B
6 0 2 , 0 0 0  a w a r d e d  t o  3 9 6  s t u d e n t s .
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T e c h n o l o g y - d r i v e n  s u s t a i n a b l e  d e v e l o p m e n t

P i n g  A n  w i d e l y  u t i l i z e s  t h e  l e a d i n g  t e c h n o l o g i c a l  c a p a b i l i t i e s  t o  e m p o w e r  i t s  m a i n  f i n a n c i a l  b u s i n e s s e s ,
a c h i e v i n g  c o s t  r e d u c t i o n ,  e f f i c i e n c y  i m p r o v e m e n t  a n d  p r o m o t e s  s u s t a i n a b l e  d e v e l o p m e n t .  I n  2 0 2 3 ,
P i n g  A n  a c h i e v e d  a  t o t a l  g r o s s  p r e m i u m  o f  R M B 3 0 0 . 3  b i l l i o n  t h r o u g h  c u s t o m e r s '  s e l f - s e r v i c e  i n s u r a n c e
r e n e w a l s  w i t h  A I  g u i d a n c e ,  a n  i n c r e a s e  o f  1 3 %  y e a r - o n - y e a r ;  A I  s e r v i c e  r e p r e s e n t a t i v e s  p r o v i d e d
c u s t o m e r  s e r v i c e  a b o u t  2 . 2 2  b i l l i o n  t i m e s .  P i n g  A n  P & C ' s  D i s a s t e r  R i s k  S y s t e m  ( D R S  2 . 0 )  a n d
c a t a s t r o p h e  e m e r g e n c y  s e r v i c e  p l a t f o r m  d e v e l o p e d  b y  p r o v i d e s  s t r o n g  t e c h n o l o g i c a l  s u p p o r t  f o r
d i s a s t e r  m i t i g a t i o n .  T h e  s y s t e m  c o v e r s  e i g h t  k i n d s  o f  d i s a s t e r  r i s k  m a p s ,  i n c l u d i n g  t y p h o o n s  a n d
r a i n s t o r m s ,  a n d  1 5  d i s a s t e r  e a r l y  w a r n i n g s .  I n  2 0 2 3 ,  P i n g  A n  i s s u e d  5 7 2 , 0 0 0  w a r n i n g s  a b o u t  t h e
p o t e n t i a l  i m p a c t  o f  t y p h o o n s ,  r a i n s t o r m s ,  f l o o d s  a n d  o t h e r  d i s a s t e r s  a n d  s e n t  8 . 5 7  b i l l i o n  e a r l y
w a r n i n g  m e s s a g e s ,  c o v e r i n g  8 7 . 0 4  m i l l i o n  i n d i v i d u a l s  a n d  e n t e r p r i s e s ,  a n d  p r o v i d e d  o n - s i t e  h a z a r d
i n v e s t i g a t i o n  a n d  o t h e r  s e r v i c e s  f o r  m o r e  t h a n  5 2 , 0 0 0  c u s t o m e r s .

S u s t a i n a b l e  s u p p l y  c h a i n

P i n g  A n  i n t e g r a t e d  E S G  r e q u i r e m e n t s  i n t o  i t s  c l o s e d  s u p p l y  c h a i n  m a n a g e m e n t ,  f r o m  s e l e c t i o n  a n d
v e r i f i c a t i o n ,  m a n a g e m e n t  a n d  i n t e g r i t y  t o  t r a c k i n g  a n d  f e e d b a c k ,  a n d  f o c u s e s  o n  s u p p l i e r s '  E S G
p e r f o r m a n c e  i n  a s p e c t s  o f  i n f o r m a t i o n  s e c u r i t y ,  e m p l o y e e  r i g h t s  a n d  i n t e r e s t s ,  a n d  e n v i r o n m e n t a l
p r o t e c t i o n .  P i n g  A n  h a s  a d d e d  E S G  r e q u i r e m e n t s  t o  e x i s t i n g  s u p p l i e r  c o n t r a c t s ,  i n c l u d i n g  i n f o r m a t i o n
s e c u r i t y  a n d  p r i v a c y  p r o t e c t i o n ,  l o w - c a r b o n  a n d  g r e e n  t e c h n o l o g y  t r a n s f o r m a t i o n  a n d  d e v e l o p m e n t ,
l a b o r  r i g h t s  p r o t e c t i o n  a n d  e m p l o y e e  d e v e l o p m e n t ,  1 0 0 %  o f  s u p p l i e r  c o n t r a c t s  h a v e  i n c l u d e d
s u s t a i n a b i l i t y  r e q u i r e m e n t s .  I n  2 0 2 3 ,  P i n g  A n  p r o v i d e d  t a r g e t e d  e d u c a t i o n  o n  E S G  m a n a g e m e n t
r e q u i r e m e n t s  a n d  E S G  r i s k  p r a c t i c e  f o r  s u p p l i e r s ,  w i t h  a n n u a l  t r a i n i n g  c o v e r a g e  o f  1 0 0 % .  T h e  G r o u p
e l i m i n a t e d  3 9 3  s u p p l i e r s  d u e  t o  f a i l u r e  t o  m e e t  s u s t a i n a b l e  d e v e l o p m e n t  a n d  o t h e r  r e q u i r e m e n t s .

I n d u s t r y  l e a d e r s h i p

P i n g  A n  c o n t i n u e s  t o  l e v e r a g e  i t s  i n f l u e n c e  i n  s u s t a i n a b l e  d e v e l o p m e n t  i n  t h e  i n d u s t r y  a s  w e l l  a s
s t r e n g t h e n  i n t e r n a l  m a n a g e m e n t .  I n  2 0 2 3 ,  P i n g  A n  G r o u p  p a r t i c i p a t e d  i n  t h e  f o r m u l a t i o n  o f  t w o
i n d u s t r y - w i d e  E S G  s t a n d a r d s :  1 )  t h e  s e l f - r e g u l a t o r y  G r e e n  I n s u r a n c e  C l a s s i f i c a t i o n  G u i d e l i n e s  ( 2 0 2 3
E d i t i o n )  c o v e r i n g  g r e e n  i n s u r a n c e  p r o d u c t s ,  g r e e n  i n v e s t m e n t  o f  i n s u r a n c e  f u n d s  a n d  g r e e n  o p e r a t i o n
o f  i n s u r a n c e  c o m p a n i e s  a n d  2 )  t h e  G u i d a n c e  f o r  D i s c l o s u r e  o f  E n v i r o n m e n t a l ,  S o c i a l  a n d  G o v e r n a n c e
( E S G )  I n f o r m a t i o n  f o r  I n s u r a n c e  I n s t i t u t i o n s .  T h e  l a t t e r  i s  t h e  f i r s t  d o m e s t i c  s e l f - r e g u l a t o r y  d o c u m e n t
f o r  e n h a n c i n g  E S G  d i s c l o s u r e  f r a m e w o r k s  a n d  c o n t e n t  i n  t h e  i n s u r a n c e  i n d u s t r y .  F u r t h e r m o r e ,  P i n g  A n
b e c a m e  t h e  f i r s t  a s s e t  o w n e r  s i g n a t o r y  f r o m  C h i n e s e  t o  t h e  U N  P r i n c i p l e s  F o r  R e s p o n s i b l e  I n v e s t m e n t
( U N P R I )  a n d  t h e  f i r s t  c o m p a n y  i n  C h i n e s e  m a i n l a n d  t o  s i g n  t h e  U n i t e d  N a t i o n s  E n v i r o n m e n t  P r o g r a m
F i n a n c e  I n i t i a t i v e  ( U N E P  F I )  P r i n c i p l e s  f o r  S u s t a i n a b l e  I n s u r a n c e  ( P S I )  a n d  C l i m a t e  A c t i o n  1 0 0 + .

I n  2 0 2 3 ,  P i n g  A n  m a i n t a i n e d  " A "  i n  M S C I  E S G  R a t i n g s  a n d  r e m a i n e d  N o .  1  i n  t h e  m u l t i l i n e  i n s u r a n c e  a n d
b r o k e r a g e  i n d u s t r y  i n  t h e  A s i a  P a c i f i c  r e g i o n .  T h e  G r o u p  w a s  a l s o  a w a r d e d  T o p  1 %  o f  C h i n e s e
C o m p a n i e s  i n  t h e  S & P  G l o b a l  E S G  S c o r e  b y  S & P ' s  S u s t a i n a b i l i t y  Y e a r b o o k  ( C h i n a )  2 0 2 3 .  P i n g  A n  h a s
a l s o  r e c e i v e d  a  " L o w  R i s k "  E S G  R i s k  R a t i n g  f r o m  S u s t a i n a l y t i c s ,  r a n k e d  # 1  i n  M a i n l a n d  C h i n a ' s
i n s u r a n c e  s e c t o r .  

T h e  s u s t a i n a b i l i t y  r e p o r t  w a s  c o m p i l e d  i n  a c c o r d a n c e  w i t h  t h e  E n v i r o n m e n t a l ,  S o c i a l  a n d  G o v e r n a n c e
R e p o r t i n g  G u i d e  o f  t h e  S t o c k  E x c h a n g e  o f  H o n g  K o n g  L i m i t e d  a n d  w i t h  r e f e r e n c e  t o  t h e  G u i d e l i n e s  o n
E n v i r o n m e n t a l  I n f o r m a t i o n  D i s c l o s u r e  f o r  F i n a n c i a l  I n s t i t u t i o n s  i n  S h e n z h e n ,  G l o b a l  R e p o r t i n g
I n i t i a t i v e  ( G R I )  S u s t a i n a b i l i t y  R e p o r t i n g  S t a n d a r d s ,  G u i d e l i n e s  o n  E n v i r o n m e n t a l  I n f o r m a t i o n
D i s c l o s u r e  f o r  F i n a n c i a l  I n s t i t u t i o n s  i s s u e d  b y  I n s u r a n c e  A s s o c i a t i o n  o f  C h i n a ,  a s  w e l l  a s  t h e
S u s t a i n a b i l i t y  A c c o u n t i n g  S t a n d a r d s  o n  C o m m e r c i a l  B a n k s ,  I n s u r a n c e  a n d  A s s e t  M a n a g e m e n t  &
C u s t o d y  A c t i v i t i e s  p u b l i s h e d  b y  t h e  S u s t a i n a b i l i t y  A c c o u n t i n g  S t a n d a r d s  B o a r d  ( S A S B ) .  D e l o i t t e
T o u c h e  T o h m a t s u  C e r t i f i e d  P u b l i c  A c c o u n t a n t s  ( L L P )  h a s  c a r r i e d  o u t  a n  i n d e p e n d e n t  t h i r d - p a r t y
a s s u r a n c e  o n  t h e  R e p o r t .  T o  a c c e s s  t h e  f u l l  r e p o r t ,  p l e a s e  c l i c k  h e r e .

https://www.prnewswire.com/news-releases/ping-an-releases-2023-sustainability-report-302116572.html

https://group.pingan.com/resource/pingan/ESG/Report/pingan-sustainability-report-23.pdf
https://www.prnewswire.com/news-releases/ping-an-releases-2023-sustainability-report-302116572.html


China’s Green Financing Surges to $4.1 Trillion in 2023

https://esgnews.com/chinas-green-financing-surges-to-4-1-trillion-in-2023-boosting-esg-investments/

China is accelerating its green transition, leveraging financial instruments to promote sustainable
development. According to guidelines from the Communist Party of China Central Committee and
the State Council, the focus is on green equity financing and financial leasing to drive economic
transformation.

The People’s Bank of China reported a substantial increase in green loans, totaling $4.1 trillion at
the end of 2023—a 36.5% rise compared to the previous year, marking it as the highest growth
among all loan types. These funds are primarily directed towards green projects in sectors like
energy, construction, and mining.

In addition, China’s domestic green bond issuance approached $498 billion by the end of 2023.
This influx of capital supports green transitions across various industries, reinforcing the nation’s
commitment to a low-carbon future.

Financial institutions are also ramping up their efforts in sustainable investing. The Asset
Management Association of China noted that by the end of 2022, 296 mutual funds focused on
sustainability and ESG had accumulated over $55.5 billion in assets. E Fund Management Co., Ltd.,
China’s largest mutual fund manager, has been at the forefront of this movement. As one of the
first PRI signatories in China, we are committed to pioneering ESG investment products, stated E
Fund Management.

E Fund is further enhancing its ESG strategies by developing an ESG rating framework tailored to
the A-shares market. This framework uses both quantitative and qualitative methods to assess
companies based on environmental impact, management, and opportunities. Additionally, they
have published a climate risk management framework to monitor and manage climate-related
risks in their investment portfolios.

These initiatives underscore China’s strategic push to guide capital into green and low-carbon
industries, reflecting a broader commitment to sustainable economic growth.

https://esgnews.com/chinas-green-financing-surges-to-4-1-trillion-in-2023-boosting-esg-investments/


Climate Investment Funds Endorses $500m Philippines’
Coal Transition Plan | Climate Investment Funds

https://www.cif.org/news/climate-investment-funds-endorses-500m-philippines-coal-transition-plan

The governing board of the Climate Investment Funds (CIF), the pioneering multilateral climate fund
delivering low-cost finance to over 70 developing countries, endorsed a new investment plan
presented by the Government of the Philippines, allocating $500 million for a just transition from
coal to renewable power in the country.

The Philippines’ Accelerating Coal Transition (ACT) investment plan will harness CIF’s concessional
resources to facilitate the early retirement or repurposing of the Mindanao plant and other privately
owned coal fired plants. In total, the country plans to accelerate the retirement of up to 900 MW of
existing coal generation capacity by 2027. To ensure a just transition, 80% of affected employees are
projected to gain access to sustainable income.

CIF funding will also support efforts to add 1500 MW of renewable energy capacity by 2030 – which
could include battery systems, offshore wind, floating solar and pumped hydro projects. Overall, the
ACT investment plan is expected to deliver 33 million tons of CO2 in GHG emissions reduction by
2030 and improve the health and livelihoods of affected communities.

In 2022, coal accounted for 44% of total installed capacity and 60% of total generation in the
Philippines. It emits over 55% of the country’s GHG emissions, generates air pollution, and is costly,
with the sector relying on imports.

Through the ACT investment plan, the Government of the Philippines will progress their Nationally
Determined Contribution (NDC), having committed to a 75% reduction in GHG emissions by 2030.
Renewable energy currently stands at 22% of total energy generation and must grow to 35% by 2030.

In the Philippines, 90% of national energy capacity is produced by the private sector. The ACT
investment plan will facilitate the implementation of a private sector decarbonization and
repowering program designed to incentivize the transition away from coal and expedite the creation
of renewable energy capacity.

CIF will provide $475 million in loans and $25 million in grants to support the country’s coal
transition. The total co-financing is expected to exceed $2.3 billion, with investments from the Asian
Development Bank, the World Bank Group, and the public and private sectors.

The CIF funding is part of the $2.2 billion Accelerating Coal Transition investment program, a first-of-
its-kind multilateral investment platform pioneering a transition away from coal toward clean energy
utilizing concessional finance in key middle-income countries.

https://www.cif.org/news/climate-investment-funds-endorses-500m-philippines-coal-transition-plan
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